
Dashboard Report - District and Statewide

August 2008

State of Oregon

Department of Human Services
Children, Adults and Families

The Children Adults and Families Cluster of the Oregon Department of Human Services seeks to 
continuously improve how it helps those it serves achieve good outcomes.  For Child Welfare, this 
means the safety and permanency of all the children it serves.  For Self Sufficiency it means promoting 
independence and timely, accurate eligibility determination.  Measurably improving the specific areas 
of work reported in the DHS Dashboard is a major way of demonstrating improved services to 
Oregonians.
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Average Rank for CW and SS Measures and Rank
August 2008 Meeting 

Oregon
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Self Sufficiency Child Welfare

Self Sufficiency
June 2008: FS Accuracy, Medical Programs Accuracy,

TANF Placements, TANF Participation  
May 2008: FS Timeliness

Child Welfare
July 2008:  CPS Assessments Timeliness

May 2008: CPS Timeliness of Response, F2F Contact w/Children
Qtr 1 2008: FC Reunification, Median Months to Adoption
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Average Rank for Child Welfare Measures and Ranking
August 2008 Meeting 

Oregon
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July2008:  CPS Assessments Timeliness     May 2008: CPS Timeliness of Response, F2F Contact w/Children

Qtr 1 2008: FC Reunification, Median Months to Adoption
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Median Months to Adoption
Quarter Ending March 2008

OREGON

8/1/2008 Adoption Report From Orbit  http://apps.dhs.state.or.us
CAF Program Performance  and Reporting
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Median Months 36.1 40.7 31.7 34.8 39.6 33.9 31.8 43.4 33.8 23.0 26.0 61.1 0.0 46.8 30.4 37.9 37.3

# of Children 3 43 28 13 46 6 10 9 1 3 5 1 0 1 15 22 206

Target 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Targeted Months = 36 or Less



CPS Assessments - Timeliness
Effective July 4, 2008

Oregon

8/1/2008 http://dhsdesign.hr.state.or.us/Charts/CW_TOC.htm
CAF Program Performance  and Reporting
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Percent Overdue 8.6% 8.2% 3.9% 22.8% 9.5% 20.7% 21.1% 14.4% 2.8% 2.7% 0.0% 18.2% 7.1% 11.1% 10.5% 33.0% 14.4%

Target 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

# Over 60 Days  14  77  9  69  38  30  20  35  1  2  -    36  6  5  37  194  573 

# of Assessments  162  936  233  303  399  145  95  243  36  75  91  198  85  45  351  588 3985

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Goal = 0%



Timeliness of CPS Response  
Percent of All Referrals Meeting Assigned Timeline

May 2008

Oregon

8/1/2008 Timeliness Report form ORBIT http://apps.dhs.state.or.us
CAF Program Performance and Reporting
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% Timely 90.2% 83.2% 93.6% 79.5% 75.1% 68.2% 90.3% 89.4% 91.3% 98.7% 91.2% 91.8% 89.7% 84.6% 84.5% 69.5% 83.9%

Timely Referrals  111  540  292  128  190  45  56  193  42  76  52  90  52  33  191  148  2,227 

Total Referrals  123  649  312  161  253  66  62  216  46  77  57  98  58  39  226  213  2,656 

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Target = 100%



Face-To-Face Contact Within 30 Days - Children
May 2008

Oregon

8/1/2008 45 Day Face to Face Report from Orbit  http://apps.dhs.state.or.us
CAF Program Performance  and Reporting
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Percent Contaced 80.8% 78.3% 77.8% 78.0% 75.6% 80.7% 70.9% 72.4% 67.6% 86.1% 92.0% 71.9% 88.9% 86.2% 79.1% 70.8% 77.1%

Number Contacted 227 2,222 1,461 437 951 305 202 635 127 198 300 151 72 131 322 728 8,462 

Children in Open Plans 281 2,838 1,877 560 1,258 378 285 877 188 230 326 210 81 152 407 1,028 10,976 

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Target = 100%



Reunification:  Percent of Children Reunified Within 12 Months
Quarter Ending March 2008

Oregon

8/1/2008 Reunification Report From Orbit  http://apps.dhs.state.or.us
CAF, Program Performance and Reporting
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Percentage 70.6% 54.0% 62.7% 66.2% 47.1% 28.6% 76.9% 53.1% 35.7% 52.0% 34.2% 47.4% 100.0% 75.0% 66.7% 51.6% 56.1%

# Reunified <12 Months 24 61 100 47 33 4 10 26 5 13 13 9 4 6 24 47 426

Total Children 34 113 161 71 70 14 13 49 14 25 38 20 4 8 36 91 761

Target 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2% 76.2%

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

%< 12 Months = 76.2 or 
greater



Average Rank for Self Sufficiency Measures and Ranking
August 2008 Meeting 

Oregon
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June 2008: FS Accuracy, Medical Programs Accuracy, TANF Placements, TANF Participation  

May 2008: FS Timeliness
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Targeted Food Stamp Review - Percent of Reviews Without Errors
June 2008

Oregon

8/1/2008
http://apps.dhs.state.or.us

http://apps.dhs.state.or.us/art 
CAF, Program Performance and Reporting
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Accuracy Rate 85.1% 72.3% 79.6% 91.6% 86.2% 79.8% 68.3% 85.3% 66.7% 73.1% 94.0% 88.4% 81.7% 80.0% 82.0% 67.8% 79.9%

Target 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0%

Number w/o errors 80 248 211 164 232 67 41 192 40 95 47 84 49 48 82 122 1,802

Number of reviews 94 343 265 179 269 84 60 225 60 130 50 95 60 60 100 180 2,254

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Target =90%



Food Stamp Timeliness: 'New' Issuance -Expedited / Non-Expedited
May 2008

Oregon

* Difference between top of bar and 100%=% of untimely issuance, over 7 days(expedited) or 30 days(non-exp).
8/1/2008

CAF Program Performance and Reporting
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% Expedited Timely* % Non-Expedited Timely*

% Expedited Timely* 94.0% 82.5% 95.9% 94.4% 94.3% 86.9% 88.5% 90.3% 91.2% 87.9% 98.9% 97.8% 96.3% 97.7% 80.0% 88.9% 89.4%

Total Expedited  83  936  391  180  404  107  52  321  34  198  92  92  27  44  120  207  3,288 

Expedited Timely*  78  772  375  170  381  93  46  290  31  174  91  90  26  43  96  184  2,940 

% Non-Expedited Timely* 99.3% 97.1% 96.4% 97.7% 98.0% 93.5% 98.0% 98.3% 95.6% 95.7% 91.0% 95.1% 96.2% 94.1% 97.4% 95.7% 96.8%

Total Non-Expedited  143  940  717  388  544  153  150  525  68  281  111  102  52  51  303  468  4,996 

Non-Expedited Timely*  142  913  691  379  533  143  147  516  65  269  101  97  50  48  295  448  4,837 

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total



MAA/MAF/EXT Program Reviews - Percent Without Errors
June 2008

Oregon

8/1/2008 http://apps.dhs.state.or.us/art 
CAF, Program Performance and Reporting
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Accuracy Rate 97.1% 74.7% 71.7% 82.7% 87.6% 80.0% 60.0% 83.0% 70.0% 81.3% 92.0% 85.7% 84.2% 80.0% 77.6% 65.7% 78.7%

Number w/o errors 34 142 76 62 85 28 15 78 14 39 23 30 16 16 38 46 742

Number of reviews 35 190 106 75 97 35 25 94 20 48 25 35 19 20 49 70 943

Target 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0%

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total



TANF Placements - Percent of Validated TANF Cases Placed in Employment
June 2008

Oregon

8/1/2008 http://www.dhs.state.or.us/assistance/data/papage.htm
CAF, Program Performance and Reporting
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% Validated 3.1% 5.9% 7.6% 9.6% 10.2% 4.3% 7.9% 7.5% 2.5% 10.2% 12.7% 7.0% 12.7% 3.0% 6.5% 10.2% 7.4%

Target 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10% 10%

# Validated 6 223 136 60 94 27 28 72 2 36 20 12 16 2 46 83 863

# of Cases 192 3,755 1,790 624 925 627 356 966 79 354 157 172 126 66 705 814 11,708

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total

Target= 10%



TANF Participation Rate* - All
June 2008

Oregon

Criteria modified effective 10/1/07
8/1/2008 *Data includes Post TANF

CAF Program Performance and Reporting
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Rate of Participation 42.6% 27.2% 26.6% 31.3% 35.0% 16.3% 26.7% 28.2% 38.7% 26.3% 31.1% 36.5% 48.6% 44.6% 22.4% 35.0% 28.6%

Target 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50% 50%

Participants 69 1,042 580 215 361 101 118 289 41 106 61 81 69 29 158 338 3,658 

Mandatory 162 3,828 2,180 688 1,031 618 442 1,026 106 403 196 222 142 65 704 966 12,779 

Dist 1 Dist 2 Dist 3 Dist 4 Dist 5 Dist 6 Dist 7 Dist 8 Dist 9 Dist 10 Dist 11 Dist 12 Dist 13 Dist 14 Dist 15 Dist 16 State 
Total


