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RULE SUMMARY

These rules describe requirements for maintenance and production of records, and associated penalties for failure to produce records.
These amendments allow the Department to assess civil monetary penalties when records are made available for audit but are found
to be inadequate. Currently, when the carrier provides inadequate records, the best available information standard is used to audit the
records. Using the best available information standard, rather than a carrier’s records, often results in an under assessment of taxes
due. Carriers that continue to either not maintain records, or provide inadequate records have an advantage. The rule is necessary to
provide a tool that can be used on a progressive scale to deter carriers from providing the department with inadequate records after
they have been educated about the minimum record requirements.
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