
Renewals Processed CY 1999-2011

1999 479,226 16,468 6,719 466 35,679
2000 458,003 14,778 7,166 532 37,516
2001 520,419 18,371 7,501 617 39,061
2002 518,099 18,760 7,685 672 42,662
2003 507,794 19,073 7,959 690 42,318
2004 446,759 15,229 7,287 614 34,886
2005 352,639 9,684 5,150 482 26,787
2006 311,594 10,732 5,084 441 22,732
2007 298,502 10,631 5,364 460 16,754
2008 240,259 9,400 3,639 273 4,469
2009 168,641 8,487 2,365 179 8,037
2010 191,980 7,435 1,829 184 11,979
2011 172,200 6,008 1,525 129 13,451
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